CASE STUDY

Sprinx CRM
as an integration
platform

Olympus has acquired a reliable solution, comparable with
robust CRM systems of the world's leading vendors — but
with a significantly lower investment. Sprinx used its
Helpdesk, CRM and Knowledge base modules and created
a new system specially according to the requirements of
a demanding customer.

Sprinx has demonstrated that it is a reliable supplier and
integrator of business systems and has proven itself to be
successful in continuous development of its own products
which can be integrated with all enterprise systems.
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Solutions

In the project for Olympus, Sprinx CRM was not used
as a common CRM system but rather as an integration
platform. This platform ensures inter-connection of systems

and allows acceleration and improvement of the quality
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Volné pracovni
pozice

’ , ” The requests are entered into the system by the employees of the
$ customer center based on the phone calls, or e-mails are automatically
placed in it. The database will display information on the customer
and the product to which the request is related, where the product is,
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selection of a new product if the customer is unsure. All information



About Olympus

Olympus is the world’s leading manufacturer of
optical and digital precision technologies offering
innovative solutions for state-of-the-art healthcare
systems, digital cameras and scientific solutions.
Olympus products are indispensable in diagnostics,
prevention and treatment of diseases, in research
support, and for the expression of artistic freedom
in the documentation of everyday life.
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Sprinx Systems

Sprinx has been on the market since 1996, throughout which time it
has specialised on CRM and tailor-made commercial systems. The
company’s objective is to provide the customer with the complete and “ , .
mutuallyintegrated technological solutions that are required to succeed ' 8 Z : L l.
within the digital economy. We offer customers the creation and

implementation of Sprinx CRM, robust e-shops and portals with the very

latest marketing tools or application hosting and IT outsourcing. Sprinx is

also a prominent supplier of IT solutions for the pharmaceutical industry

and HPC (High Performance Computing) products.
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